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TERMS AND CONDITIONS

The following Terms and Conditions apply to all services provided by International Commercial Bank 
(“FBNBank Ghana” or “the Bank”), which is accessed by a User through the internet, phone or any hand-
held or computer device.

In these Terms, “we”, “us” or “our” refers to FBNBank Ghana and its successors, agents and assigns, 
while “you”, “your”
refers to you and/or any person who subscribes for, uses or authorizes the use of the Service.

By signing at the end of these Terms and Conditions, you agree that you have received, read, understood 
and agree to be bound by the terms contained herein, and subsequent amendments thereto, as well as 
the laws, rules, and regulations now existing or which may hereafter be enacted, issued or enforced. You 
also agree that you shall use the Services in accordance with these Terms. If you do not agree with the 
terms contained herein,
DO NOT ACCESS THE SERVICE.

1.0 Terms Used
1.1  “Account” means the bank account held or to be held with FBNBank Ghana, the number of which 

is specified in the application form for a Service and/or communicated to the User, as appropriate.
1.2   “Bank” means International Commercial Bank whose registered office is at Meridian House, Ring 

Road Central, PMB 16, Accra, North’
1.3   “Service” means any banking service provided by the Bank and accessed or used by a User 

through the internet, and/or a phone and/or a computer and/or any other mobile, hand-held or 
computer device.

2.0  Your Responsibilities
 By accepting these Terms and Conditions,
2.1   You confirm that you are the legal owner of the accounts and other financial information that 

may be accessed via the Service. You represent and agree that all information you provide to us in 
connection with Service is and will remain accurate, current and complete; and that you have the 
right to provide such information to us. You shall keep your account information up to date and 
accurate.

2.2   You accept responsibility for making sure that you understand how to properly use the applications 
and software for any Service. In the event we change or upgrade any Service, you are responsible 
for making sure that you understand how to use same, as changed or upgraded. We will not be 
liable to you for any losses caused by your failure to properly use , any device or any other failure 
to properly access the Service.

2.3   You shall comply with all instructions issued by the Bank from time to time regarding the use and 
operation of any Service you have chosen to access.

2.4   If you believe or should have known that your phone or any other device required to access your 
Account via a Service has been lost, stolen or compromised, it is your responsibility to contact the 
service provider immediately to stop all wireless service. If you believe that someone may attempt 
to use your access to the Service without your consent, or has transferred money from your 
account without your permission, notify us immediately.

2.5   You agree not to use the Service or the content or information delivered through the Service in 
any way that would:

2.5.1   infringe any third-party copyright, patent, trademark, trade secret, or other proprietary rights 
or rights of publicity or privacy, including any rights in any software deployed for rendering the 
Service;

2.5.2   be fraudulent or involve any illegal activity, including, but not limited to the impersonation of 
another person or entity;

2.5.3  violate any law, statute, ordinance or regulation (including, but not limited to, those governing 
export control, consumer protection, unfair competition, anti-discrimination or false advertising);

2.5.4  create liability for us or our affiliates or service providers, or cause us to lose (in whole or in part) 
the services of any of our service providers;

2.5.5  interfere with or disrupt computer networks connected to any Service.
2.6    You accept liability for any loss incurred or otherwise from any non-compliance with any of the 

precautions stated herein or otherwise issued by the Bank or any other reasonable precautions for 
the prevention of a fraudulent access to your Account via the Service.

2.7   In the event that the Account upon which a Service is accessed is jointly owned, all your liabilities 
as contained in these Terms shall be joint and several.

2.8  You shall notify us immediately:
2.8.1  if you believe your phone has been compromised or misused in any manner;
2.8.2  of any disputed Transaction;
2.8.3  you change your name, address, email address, phone numbers or any other personal details;
2.8.4  of any other information which ordinarily and reasonably should be notified to us.

3.0  Our Rights
3.1   We have the right, in our sole discretion, to establish or change limits concerning the Service and 

any related services, temporarily or permanently, including but not limited to (i) the amount of 
storage space you have available through the Service at any time, and (ii) the number of times 
(and the maximum duration for which) you may access the Service in a given period of time. 
You may reject changes by discontinuing use of the Service and any related services to which 
such changes relate. Your continued use of the Service or any related services will constitute your 
acceptance of, and agreement to such changes.

3.2   Maintenance of the Service or any related services may be performed from time-to-time resulting 
in interrupted service, delays or errors in such Service or related services.

These Terms shall be deemed to continue to subsist irrespective of the happening of any of the events 
stated under clauses 3.3
3.3  We may notify you about any changes by:
3.3.1  Advertising in the press, our website or any other means of public notification;
3.3.2  Putting messages in your statements; or
3.3.3  Sending you a separate written notice via email, SMS; or
3.3.4 Any other means of communication that we may determine.
 You are encouraged to call the Bank if you have any queries, complaints or issues regarding the  
 Service. Cost of calls made by cardholders will be at your expense.

4.0  Other Agreements
4.1   You agree that when you use the Service, you will remain subject to the terms and conditions 

of all your existing agreements with any service providers of yours. You understand that those 

agreements may provide for fees, limitations and restrictions which might impact your use of the 
Service, and you agree to be solely responsible for all such fees, limitations and restrictions.

4.2   Any Transaction accessed through a Service shall also subject to all other terms entered with the 
Bank as well as terms set by the Bank from time to time regarding that Transaction; including any 
transaction limitations and fees Which may be applicable.

5.0  Fees and Charges
5.1   Users shall be charged fees by the Bank, in accordance with the schedule of fees determined by 

the Bank from time to time.
5.2   Charges shall be determined, and are subject to review at any time and at our discretion. You waive 

your right to prior notification of any such charge; and hereby exonerate the Bank from any liability 
for taking such charges provided the charge is subsequently reflected in your bank statement.

5.3   Charges applicable under this terms may be debited to any of your accounts (irrespective of 
account type and currency) with the Bank without recourse to you.

6.0  Compromised Security Details
6.1   If your mobile device or phone is lost/stolen or you suspect that any of your Security Details has 

been compromised, you must notify us immediately by contacting us via Tel No. +233 263 079 
245; /+ 233 289 524 071 or e-mail enquiry@fbnbankghana.com

6.2   On actual receipt of your report, we will take reasonable steps to stop or minimize access to your 
Account via the Service.

6.3   You shall co-operate with us and any law enforcement agency in our efforts to recover your 
missing item and/or conduct investigation of the compromised Security Detail.

6.4  In the absence of any proven fraudulence on the part of the Bank, any unauthorised access to your 
Account via the Service shall be deemed to have arisen as a result of your negligence.

6.5   You will be liable for all losses incurred arising from any unauthorised access to your account 
through the Service.

7.0  Disclaimers/Limitation of Liability
7.1   We do not warrant that services and benefits that we provide pursuant to these Terms will always 

be available. You expressly understand and agree that use of the Service is at your sole risk. 
The Service is provided on an “as is” and “as available” basis; and the Bank expressly disclaims 
all warranties of any kind, whether express or implied, including, but not limited to the implied 
warranties of merchantability, fitness for a particular purpose and non-infringement. We further 
reserve the right to withdraw or vary the services or any related benefits at any time without giving 
you notice.

7.2   We will not be liable to you if we cannot carry out our responsibilities under these Terms as a result 
of anything that we cannot reasonably control. These include:

7.2.1   Network or system downtime or failures, maintenance processes, unavailability of any 
communication system;

7.2.2  Industrial disputes, natural disasters, force majeure or other acts of God;
7.2.3  Delays, malfunctions or any other analogous event arising from an external interface;
7.2.4  Unavailability of supplies;
7.2.5   Breach or virus in the processes or payment mechanism, sabotage, computer hacking, unauthorised 

access to computer data and storage device, computer crashes, breach of security and encryption, 
etc.

7.3  If the Bank provides any information to you via any email, telephone or other channel, details 
of which you provided to the Bank, the Bank shall not be liable if the information becomes 
intercepted, altered or misused by an unauthorized person.

7.4   We shall not assume responsibility for the operation, security, functionality or availability of any 
service provider, phone, wireless device or mobile network, which you utilize to access the Service. 
We also disclaim responsibility for any virus or viruses that you may encounter while using the 
Service.

7.5   Where you access other websites from the Bank’s web platform, this shall only be for convenience 
purposes; and the Bank assumes no responsibility for the safety, security, content and privacy of 
such link or transactions with respect thereto.

7.6   The Bank shall not be responsible or accountable in any way whatsoever for any loss, injury or 
damage howsoever attributable to a third party act, omission or default.

7.7   Except when caused by the Bank’s intentional and fraudulent misconduct, we shall not be 
responsible for any loss, injury or damage, whether direct, indirect, special or consequential, caused 
by your use of the Services. You shall indemnify and hold us harmless from all claims, demands, 
lawsuits, losses, costs, expenses and attorney’s fees we suffer or incur because of your use of the 
Services or your violation of these Terms.

8.0  Amendment to these Terms
 We may change or otherwise vary these Terms and Conditions, including our charges.

9.0  General Terms
9.1   Non-enforcement or delay in enforcing the clause breached does not prevent the Bank from 

enforcing the clause against you at a later date.
9.2   We may record phone calls and other communications between you and us, and use the 

information for any lawful purpose, at our sole discretion.
9.3   You authorize us to exercise a right of set-off at any time we deem fit in respect of any account 

you may maintain with us (irrespective of the account type or currency) to settle any obligation 
to us.

9.4   You confirm that all information provided to the Bank regarding the application for the Service is 
complete and accurate in all respects.

9.5   Your application for any Service will be subject to the Bank’s processes and reviews, which may 
require you to provide further information or documents. We reserve the right to accept or reject 
your application.

9.6  We will charge you for any loss or cost we may incur from a breach of these Terms by you.
9.7  Your rights under these Terms and Conditions are personal to you and cannot be assigned.

These terms and conditions should be governed by the laws of the Republic of Ghana.




